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WSIS+20: The Nigerian Review – Full White Paper 

  

 Abstract 

This white paper offers a comprehensive assessment of Nigeria’s progress across the WSIS Action 

Lines (C1–C11) in preparation for the WSIS+20 review. It draws on inputs from the Nigerian 

School on Internet Governance (NSIG) working groups, which are integrated into the national ICT 

policy frameworks, to evaluate the country’s digital transformation pathway. The analysis 

encompasses key areas such as infrastructure development, cybersecurity, digital literacy, 

governance, ICT applications, cultural inclusion, and international cooperation. Based on these 

insights, the paper presents a strategic policy framework to strengthen Nigeria’s digital ecosystem, 

enhance resilience, advance inclusion, and ensure alignment with global best practices. It also 

provides recommendations for ISOC Nigeria, government agencies, private sector actors, civil 

society, and international stakeholders to strengthen Nigeria’s internet ecosystem. If Nigeria 

accelerates digital literacy, expands community-level ICT access, integrates ICTs across sectors, 

and strengthens cultural and linguistic inclusion, the country can unlock meaningful participation 

in the digital economy and accelerate the achievement of SDGs 3, 4, 5, 8, 9, 10, 13, and 17. 

Conversely, failure to act will deepen inequality, economic exclusion, and social vulnerabilities. 

Introduction 

Nigeria is undergoing a rapid digital evolution, driven by an expanding ICT landscape and an 

increased reliance on digital platforms for governance, commerce, education, and civic 

engagement. As the global community prepares for the WSIS+20 review, it is crucial to assess 

Nigeria’s achievements, challenges, and opportunities across the WSIS Action Lines. Nigeria’s 

push to become a leading African digital economy is challenged by cybercrime, digital rights 

concerns, limited broadband access, geopolitical pressures, and inconsistent data governance. To 

address these issues effectively, the country needs a shared governance approach involving 

government, private innovators, academia, civil society, and the technical community. The paper 

outlines practical strategies to enhance multi-stakeholder collaboration, improve policy 

coordination, expand key digital infrastructure, and strengthen Nigeria’s role in global Internet 

governance.  

This white paper consolidates insights from NSIG group submissions, national ICT development 

plans, regulatory frameworks, and global benchmarks. It aims to: 

● Provide a unified national assessment across WSIS Action Lines C1–C11, 

● Highlight structural gaps affecting Nigeria’s digital growth, 

● Propose actionable pathways for strengthening resilience and inclusion, and 
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● Support policymakers, civil society, academia, the technical community, and private sector 

stakeholders.  

Methodology 

This brief applies the Internet Society’s Internet Impact Assessment Toolkit (IIAT) to 

evaluate how Nigeria’s digital inclusion challenges and proposed interventions impact: 

● The Internet Way of Networking (IWN)- the critical properties that keep the Internet 

global, open, and resilient. 

● The Internet Goals: open, globally connected, secure, trustworthy. 

● Their respective enablers (e.g., affordability, accessibility, local content, interoperability). 

We used the toolkit to evaluate the impact of Nigeria's digital inclusion challenges and to 

propose interventions on open and inclusive access. Specifically, we assessed how these 

initiatives affect the Internet's critical properties, such as openness, and its enablers, including 

affordability, accessibility, and local content. Our analysis followed the IIAT's two-pass 

approach, examining both the positive and negative impacts on digital inclusion, access, and 

common global identifiers. 

Executive Summary 

This policy brief summarizes Nigeria’s national position for the WSIS+20 Review, reflecting 

inputs from government, private sector, civil society, academia, and technical experts. It 

highlights Nigeria’s commitment to a people-centered, inclusive, secure, and interoperable 

Information Society aligned with WSIS Action Lines and the UN SDGs. Nigeria has made 

progress in broadband expansion, digital public systems, cybersecurity, and digital skills 

development. However, challenges like connectivity gaps, affordability, uneven digital literacy, 

limited online safety, and weak privacy and data protection remain. 

The WSIS+20 Zero Draft combines NSIG fellows' research outputs and sectoral assessments to 

present a holistic national framework focused on infrastructure, inclusion, security, digital rights, 

innovation, capacity building, youth empowerment, and governance. It outlines strategies to 

address gaps and drive Nigeria’s digital transformation in line with WSIS+20 goals. 

WSIS Action Lines Assessment (C1–C11)  

C1: The Role of Governments and Stakeholders in the Information Society 

C1 evaluates how government institutions and stakeholders contribute to the development of the 

Information Society. 

Current State in Nigeria 

Nigeria demonstrates a strong commitment to digital transformation through policies such as 

NDEPS, broadband expansion plans, and growing e-governance initiatives. Multiple ministries 

(FMCDE, NCC, NITDA, NIMC) drive ICT policies. Digital skills programs and youth innovation 
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are on the rise, and multi-stakeholder collaboration is improving. However, coordination and 

implementation gaps persist. 

Key Gaps 

1. Overlapping mandates among agencies. 

2. High infrastructure costs, multiple taxation, insecurity, and forex constraints. 

3. Limited structured engagement with the technical community, underserved groups, and 

academia. 

4. Limited interoperability and low public trust. 

5. Limited stakeholder involvement in policymaking. 

6. Digital exclusion remains high due to affordability challenges, limited accessibility tools, 

and persistent gender gaps, particularly in rural and northern regions. 

Strategic Needs 

1. Strengthen Policy Implementation & Regulatory Coherence 

2. Accelerate Infrastructure Investment & Rural Connectivity 

3. Build an Integrated, Secure Digital Governance System 

4. Deepen Multi-Stakeholder Engagement & Co-Creation 

5. Advance Inclusivity, Affordability & Local Relevance 

Without cohesive governance, digital policies risk duplication, inefficiency, or misalignment with 

global standards. 

C2: Information and Communication Infrastructure 

C2 emphasizes the development of a robust information and communication infrastructure as the 

foundation of an inclusive Information Society. Strong ICT infrastructure is essential to ensure 

continuous connectivity, support digital inclusion, enhance socio-economic development, and 

enable access to public services, education, and innovation. Strengthening infrastructure resilience, 

accessibility, and security is therefore central to achieving Nigeria’s digital transformation goals. 

Current State in Nigeria 

1. Ongoing initiatives to extend connectivity to underserved and vulnerable communities, 

driven by policy and regulatory interventions. 

2. Expansion and strengthening of Internet Exchange Points (IXPs), which improve 

domestic connectivity and reduce reliance on external routing. 

3. More robust Domain Name System (DNS) infrastructure, including growing adoption of 

DNS Security Extensions (DNSSEC) to protect against spoofing and maintain user trust. 

4. Increasing deployment of submarine cables and terrestrial fiber networks, enhancing 

capacity, and providing greater geographic redundancy. 
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Key Gaps 

1. Power instability affects network reliability, even though some now rely on alternative 

sources of power 

2. Persistent digital divide, especially in rural and underserved communities, where 

broadband access remains limited. 

3. High deployment costs and limited adoption of modern routing security mechanisms, such 

as RPKI and BGP security, deter private investment and increase infrastructure 

vulnerability. 

4. Limited technical capacity for incident response, routing management, and large-scale 

infrastructure security. 

5. Insufficient implementation of security best practices across networks increases 

susceptibility to intrusions, attacks, and misconfigurations. 

Strategic Needs 

1. Adopt the Web Content Accessibility Guidelines (WCAG) 2.1 level AA institutionalize 

secure Software Development Lifecycle (SDLC) practices across digital platforms as the 

national standard for all government digital assets. 

2. Reduce the cost of assistive technologies, support local production, and promote 

collaboration among ISPs, IXPs, and regulators to support coordinated routing stability.  

3. Expand IXPs and strengthen routing security (DNSSEC, RPKI) across public and private 

sector networks. 

4. Improve last-mile connectivity for underserved communities to improve local traffic 

exchange. 

5. Incentivize private-sector infrastructure development, support infrastructure sharing, and 

adopt investment-friendly policies to accelerate rollout. 

6. Promote network segmentation, firewalls, IDS/IPS, and zero-trust principles, conduct 

routine national incident response drills, and expand technical capacity-building 

programs. 

7. Mandate strong encryption standards such as AES-256 (data at rest) and TLS 1.3 (data in 

transit) 

8. Expand submarine cable redundancy and terrestrial fiber coverage, and implement BGP 

security mechanisms to prevent route hijacks 
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C3: Access to Information and Knowledge 

C3 focuses on ensuring that all citizens can access relevant, usable, and affordable information 

and digital resources. 

Current State in Nigeria 

1. Nigeria introduced open data portals. 

2. Libraries and community ICT centres exist in major cities. 

3. Digital public services (ID, payments, tax, health) are expanding. 

Key Gaps 

1. Public access centres are insufficient. 

2. Many services are predominantly English-language, excluding millions of local language 

speakers. 

3. Limited disability-inclusive digital tools. 

Strategic Needs 

1. Strengthen public access ICT facilities at the LGA level. 

2. Support multilingual digital platforms (Hausa, Yoruba, Igbo, etc.). 

3. Promote affordable access policies. 

C4: Capacity Building 

C4 assesses national digital skills, ICT literacy, and human-capacity development. 

Current State in Nigeria 

1. Digital literacy remains low in rural areas. 

2. Skills gaps persist in cybersecurity, data science, and emerging technologies. 

3. Schools often lack adequate ICT resources. 

4. National digital skills initiatives exist but require scale and sustainability. 

Key Gap 

The digital divide widens without targeted capacity building, affecting economic opportunities and 

participation. 

Strategic Needs 
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1. Establish digital literacy hubs across all Local Government Areas. 

2. Integrate digital skills into the national school curriculum. 

3. Ensure women and marginalized groups, such as senior citizens and people with 

disabilities, are included in training and empowerment initiatives 

4. Organize training-of-trainers at the grassroots level to ensure effective knowledge 

transfer and capacity building. 

5. Upskill civil servants, Educators, Students, SMEs, and local innovators in STEM 

education, including the use of e-learning tools and platforms. 

6. Expand scholarships and training for ICT professionals. 

C5: Building Confidence and Security in the Use of ICTs 

C5 focuses on trust, security, and confidence in ICT usage, which underpin economic participation, 

digital inclusion, and innovation. A secure online environment protects users and services from 

breaches and attacks. Strong cybersecurity frameworks, resilient infrastructure, and informed users 

are the foundation of national digital trust.  

Current State in Nigeria 

Nigeria has made progress in enhancing cybersecurity governance and digital trust: 

1. Development and enforcement of data protection regulations such as the Nigerian Data 

Protection Act (NDPA, 2023) and NDPR (2019). 

2. Establishment of Computer Emergency Response Teams (CERTs) and increased national 

coordination on incident response. 

3. Nigeria has a National Cybersecurity Policy & Strategy (2021/2024 update). 

4. NITDA, NCC, and ONSA support cybersecurity initiatives. 

5. Awareness programs exist, but have limited nationwide reach. 

6. Greater adoption of secure authentication mechanisms, including multi-factor 

authentication (MFA), in public and private sectors. 

7. Gradual uptake of Zero Trust Architecture (ZTA) principles across critical ICT services. 

Key Gaps 

1. Low cyber hygiene among citizens (phishing, fraud, impersonation). 

2. Limited nationwide adoption of advanced cybersecurity architectures, such as Zero Trust 

and continuous monitoring. 

3. Inconsistent enforcement of data protection regulations among businesses, especially 

SMEs. 

4. Inadequate CERT/CSIRT capacity and coordination. 

5. Limited enforcement of NDPA compliance by organizations. 

6. Weak protection for vulnerable populations (youth, elderly, low-literacy users). 
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7. Insufficient disaster recovery planning for many critical ICT systems. 

8. Fragmented cyber incident reporting, with uneven coordination between public and private 

stakeholders. 

9. Limited adoption of routing security mechanisms (RPKI, BGP monitoring) leaves 

networks vulnerable to route hijacks. 

10. Persistent low user awareness regarding cyber hygiene, phishing, and social engineering. 

Strategic Needs 

1. Promote the adoption of DNSSEC to safeguard the integrity of DNS responses. 

2. Deploy redundant systems and disaster recovery sites for critical ICT services. 

3. Implement continuous monitoring and rapid incident response protocols. 

4. Accelerate the adoption of Zero Trust Architecture and strong multi-factor authentication 

across sectors. 

5. Enforce compliance with NDPA (2023) and NDPR (2019). 

6. Mandate encryption of sensitive data and encourage end-to-end encrypted 

communication. 

7. Expand and operationalize CERTs with coordinated national cyber drills. 

8. Scale nationwide digital literacy and cyber-awareness campaigns against phishing and 

social engineering. 

9. Promote adoption of routing security standards (RPKI, secure BGP, active routing 

monitoring). 

10. Strengthen multi-stakeholder cooperation among ISPs, regulators, IXPs, and private 

sector actors. 

11. Encourage transparency and accountability in network operations to build public trust. 

C6: Enabling Environment 

C6 evaluates the overall regulatory and policy landscape that enables ICT penetration, innovation, 

affordability, and digital rights. Policy decisions directly affect regional Internet resilience. Nigeria 

can draw lessons from the West African Free-Roaming Agreement initiative by exploring bilateral 

and ECOWAS-level frameworks that reduce roaming costs, improve cross-border data flow, and 

advance regional Internet stability. 

Current State in Nigeria 

1. Nigeria’s Internet Registry (NiRA) deploys DNSSEC for all .ng domains, protecting 

millions of users from DNS spoofing and phishing attacks. 

2. Existence of multiple national strategies: NDEPS 2020-2030, Broadband Plan 2020-2025. 

3. Policy efforts to improve digital inclusion and innovation. 

4. Growing public-private partnerships in telecom, fintech, and cloud services. 
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5. Implementation of light-touch, evidence-based regulations that allow rapid deployment of 

security and infrastructure standards. 

6. Development of public-private partnerships to mobilize investments in resilient networks. 

7. Introduction of sustainable financing mechanisms to support long-term ICT infrastructure 

growth. 

8. Engagement in regional policy harmonization for cross-border connectivity, e.g., free-

roaming agreements in West Africa, improving affordability and service continuity. 

9. Growing adoption of multi-stakeholder governance models across government, civil 

society, the private sector, and technical communities. 

Key Gaps 

1. High device and broadband costs limit affordability. 

2. Unclear regulatory boundaries between agencies. 

3. Weak enforcement of competition and consumer protection. 

4. Inconsistent implementation of digital rights frameworks. 

5. Regulatory frameworks are inconsistent or fragmented across states and sectors. 

6. Limited capacity to enforce policies and adoption of technical security standards such as 

DNSSEC and RPKI. 

7. Funding gaps for infrastructure projects in underserved or remote areas. 

8. Inadequate recognition and inclusion of grassroots technical actors and local communities 

in policy development. 

9. Weak alignment with regional and international cybersecurity and data protection norms 

in some instances. 

Strategic Needs 

1. Harmonize ICT policies across agencies (NCC, NITDA, NIMC). 

2. Introduce tax incentives for ICT equipment. 

3. Publish transparent regulatory guidelines for emerging technologies (AI, IoT). 

4. Strengthen multistakeholder Internet governance processes. 

5. Create digital governance dashboards to track broadband rollout, digital ID systems, 

cybersecurity progress, and e-government performance. 

6. Implement light-touch, evidence-based regulations for rapid deployment of ICT 

infrastructure. 

7. Expand public-private partnerships to finance resilient and inclusive networks. 

8. Establish sustainable financing mechanisms for long-term ICT growth. 

9. Promote regional policy harmonization to reduce barriers and improve cross-border 

connectivity (e.g., free-roaming agreements) 

10. Provide regulatory support for initiatives like DNSSEC and RPKI deployment. 
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11. Institutionalize multi-stakeholder governance models involving government, civil 

society, the private sector, and technical communities. 

12. Provide capacity-building and technical assistance to local and grassroots organizations. 

13. Encourage the adoption of open routing and security standards without fiscal or 

administrative barriers. 

14. Recognize the technical community and grassroots actors as essential partners. 

15. Align national policies with regional and international cybersecurity and data protection 

norms. 

C7: ICT Applications 

C7 examines ICT adoption across seven key sectors, essential to national development. 

Seven key sectors Current State in Nigeria Key Gaps Strategic Needs 

E-Government                  

  

  

Digitization efforts in Nigeria’s public 

sector, such as interoperability frameworks 

and e-service portals, have been linked to 

meaningful efficiency and transparency 

gains, although quantifiable metrics such as 

time saved per transaction remain scarce 

  Need for greater 

interoperability across 

platforms. 

E-Business There’s a rapid growth in fintech, mobile 

payments, and SME digital tools 

Structural 

challenges 

for micro-

business 

digital 

integration. 

  

E-Learning Digital learning grew post-COVID Connectivity 

and device 

gaps remain 

significant 

barriers 

(C4 Strategic Needs 

apply here) 
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E-Health Telemedicine projects are emerging but not 

widely deployed. 

A major gap 

in Nigeria’s 

telemedicine 

landscape is 

the limited 

digital 

infrastructure 

and 

inconsistent 

connectivity 

that hinder 

reliable 

remote 

healthcare 

delivery. 

Health data protection 

needs stronger 

regulation. 

  

E-Employment Online job platforms are increasingly 

available and accessible nationwide. 

Widespread 

digital skill 

shortages 

limit 

meaningful 

participation 

and reduce 

the ability of 

many citizens 

to benefit 

from these 

opportunities 

Nigeria needs targeted 

digital literacy initiatives 

and stronger skills 

development programs 

that equip people to 

engage effectively with 

the online job ecosystem. 

E-Agriculture ICT tools for farmers (weather, crop 

information) exist, but adoption is low due 

to literacy barriers. 

  Upskill farmers with 

digital literacy and 

provide them with 

affordable ICT farming 

tools. 

E-Science Limited national investment in research and 

data-sharing platforms 
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 C8: Cultural and Linguistic Diversity 

C8 focuses on ensuring digital systems reflect national cultural diversity, languages, and identity, 

emphasizing the development of language APIs. 

Current State in Nigeria 

1. The English language dominates Nigeria’s digital landscape. 

2. Limited online content in major local languages (Hausa, Yoruba, Igbo, etc.). 

3. Cultural heritage digitization is slow. 

Key Gaps 

1. Inadequate local-language digital tools. 

2. Low availability of indigenous educational and technical content. 

3. Few incentives for developers to create culturally relevant digital resources. 

Strategic Needs 

1. Curate and develop local-language APIs to enable inclusive linguistic representation in 

digital platforms. (Create a database of Nigerian languages to facilitate communication 

and training in local dialects.) 

2. Support cultural digitization programs (archives, museums). 

3. Initiate stakeholder mapping to identify local organizations and individuals involved in 

digital empowerment across Nigeria. 

4. Utilize radio services to communicate project details and training opportunities to local 

communities in their languages 

5. Collaborate with ISOC to support the project and ensure funding is utilized effectively. 

6. Create incentives (e.g., grants, awards) for local content creators. 

7. Integrate multilingual digital literacy into national curricula. 

C9: Media 

WSIS C9 emphasizes the role of media in promoting access to information, freedom of expression, 

and digital participation. 

Current State in Nigeria 

1. Rapid adoption of digital media platforms (online newspapers, blogs, social media). 

2. Strong youth engagement in digital journalism and civic conversations. 
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Key Gaps 

1. Citizens are exposed to misinformation and propaganda, face risks of surveillance or online 

profiling, and encounter a digital divide that excludes rural populations. 

2. Limited media literacy among the rural public. 

3. Regulatory uncertainty affecting press freedom. 

4. Threats to journalists, especially during political events. 

Strategic Needs 

1. Strengthen media literacy programs by creating strategic awareness and campaigns. 

2. Funding and partnership support for established fact-checking platforms. 

3. Integrating fact-checks into social media feeds, search tools, and public service 

announcements. 

4. Training journalists and citizen reporters on verification tools and responsible reporting. 

5. Promote fact-checking initiatives, such as Africa Check, Dubawa, FactCheckHub, and 

AFP Fact Check Nigeria. 

6. Create early-warning systems to detect harmful viral content, especially during elections, 

public-health emergencies, and security reporting. 

C10: Ethical Dimensions of the Information Society 

This action line focuses on ethics, fairness, privacy, transparency, and the responsible use of 

technology. 

Current State in Nigeria 

1. NITDA now has a dedicated Cyber Security Department tasked with coordinating 

cybersecurity efforts across government, the private sector, and individuals. 

2. The country is actively developing a new, comprehensive cybersecurity framework to set 

minimum security standards for critical sectors, including telecoms, infrastructure, and 

data handling. 

3. NITDA collaborates with SecDojo to establish a Cybersecurity Academy to train 

professionals, build domestic capacity, and reduce reliance on external expertise.  

Key Gaps 

1. Limited oversight and weak compliance mechanisms allow repeated violations, eroding 

trust in digital services and exposing users to unnecessary risks. 

2. Lack of AI ethics guidelines despite growing AI adoption. 

3. Exposure to digital spaces where users face harassment and scams. 

4. Minors receive inadequate protection online, with weak safeguards exposing children to 

risks such as harmful content and privacy breaches. 
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Strategic Needs 

1. Establish AI and emerging tech ethics frameworks. 

2. Create a foundation for a more resilient digital infrastructure to strengthen digital rights 

protections and NDPA enforcement. 

3. Promote ethics-by-design in government digital services, requiring government agencies 

and critical sectors to employ certified local cybersecurity talent. 

4. Establishing regional cybersecurity training hubs by expanding online safety education. 

5. Funding internship and apprenticeship pipelines with industry partners and supporting 

startups working on indigenous cybersecurity solutions. 

C11: International and Regional Cooperation 

WSIS C11 emphasizes collaboration at global, regional, and local levels to advance ICT 

development. 

Nigeria’s Participation 

1. Active member of ITU, AU digital programs, including ISOC, and WSIS processes. 

2. Engagement through NiRA, NITDA, NCC, NCS, civil society, and academia. 

3. Facilitates international research collaboration through conferences and academic 

partnerships connecting Nigeria to global ICT communities. 

4. Nigeria’s participation in international digital governance bodies, including IGF, ICANN, 

AfriNIC, and IEEE. 

Key Gaps 

1. Limited funding for sustained multilateral participation. 

2. Weak alignment between global commitments and national implementation. 

3. Insufficient multi-stakeholder representation at international forums. 

Strategic Needs 

1. Strengthen Nigeria’s leadership in AfIGF, AfNOG, AfPIF, and Commonwealth digital 

forums. 

2. Enhance cooperation with global partners in cybersecurity, digital literacy, and 

infrastructure development. 

3. Build structured partnerships between the government and the technical community. 
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National Recommendations Across WSIS Action Lines (C1–C11) 

Below is a consolidated national strategy for Nigeria: 

The Role of Governments and Stakeholders in the Information Society (CI) 

Focus Area Recommendations 

Law, Policy & 

Regulation 

Improve policy implementation, ensure regulatory coherence, and 

fast-track key digital laws to foster investor confidence. Establish a 

Digital Rights & Internet Governance Committee in the National 

Assembly. Train judges on digital rights, cyber jurisprudence, and 

data-related cases. 

Economy, 

Infrastructure & 

Connectivity 

Reduce deployment costs, address multiple taxation, secure fibre 

routes, and expand PPPs for rural broadband. 

Digital 

Governance(Open 

Access) & Security 

Develop national interoperability standards, enhance NIMC 

infrastructure, and strengthen cybersecurity readiness. 

Digital Skills & Talent Scale industry-aligned training, build mentorship-to-employment 

pathways, and invest in retaining advanced digital talent. 

Multi-Stakeholder 

Collaboration 

Enhance transparency, institutionalize co-creation processes, and 

deepen engagement with the private sector and civil society. 

Inclusion & Local 

Relevance 

Improve affordability, expand digital accessibility tools, scale 

gender- and disability-inclusive digital programs, and enable 

community networking. 
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Infrastructure & Access (C2, C3) 

● Expand affordable broadband, especially in rural areas. 

● Increase public access points (libraries, community ICT hubs). 

● Enhance power infrastructure to support the growth of the ICT sector. 

Cybersecurity & Trust (C5) 

● Expand CERT/CSIRT capacity nationwide. 

● Enforce data protection compliance. 

● Promote cyber awareness and safe online practices. 

● Strengthen digital identity security. 

Enabling Environment (C6) 

● Harmonize ICT regulations across agencies. 

● Lower device and broadband taxes. 

● Develop clear guidelines for AI, IoT, cloud, and emerging technologies. 

● Ensure rights-based, transparent, and inclusive policymaking. 

Digital Inclusion & Capacity (C4, C8) 

● Create digital literacy hubs in all LGAs. 

● Support local-language content development. 

● Promote culturally inclusive digital innovation. 

● Expand ICT training across all education levels. 

Sectoral ICT Development (C7) 

● Strengthen ICT adoption in health, education, agriculture, commerce, and governance. 

● Support e-health and e-learning infrastructure. 

● Promote SME digital transformation. 

Ethics & Rights (C10) 

● Introduce national AI ethics guidelines. 

● Strengthen child online protection. 

● Promote ethical digital citizenship. 

International Cooperation (C11) 

● Increase support for Nigeria’s participation in global Internet Governance (IG)processes. 

● Build strategic partnerships with international tech communities. 

● Engage diaspora talent in ICT development. 
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Conclusion 

Nigeria’s digital transformation has made significant progress, but it still faces major gaps in 

infrastructure, cybersecurity, digital literacy, and governance. By adopting WSIS+20-aligned 

reforms and strengthening multistakeholder collaboration, Nigeria can build a resilient, secure, and 

inclusive Internet ecosystem. This white paper provides a unified national framework to guide 

policy, investment, and development toward a future-ready Information Society. 

Further work should include: 

● Facilitate meetings with stakeholders to involve them in the holistic implementation of 

the proposed action plans. 

● Cost implementation plans, 

● Facilitate community-level pilot projects, 

● Engage in deeper IIAT assessments for specific sectors, and 

● Ensure stronger collaboration with WSIS, ITU, ISOC, and other regional bodies. 

 

Glossary 

The Sustainable Development Goals are: 

1. No Poverty 

2. Zero Hunger 

3. Good Health and Well-being 

4. Quality Education 

5. Gender Equality 

6. Clean Water and Sanitation 

7. Affordable and Clean Energy 

8. Decent Work and Economic Growth 

9. Industry, Innovation and Infrastructure 

10. Reduced Inequalities 

11. Sustainable Cities and Communities 

12. Responsible consumption and production 

13. Climate Action 

14. Life Below Water 

15. Life on Land 

16. Peace, Justice, and Strong Institutions 

17. Partnerships for the Goals 
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Acronyms 

AfIGF - Africa Internet Governance Forum 

AfriNIC - Africa Network Information Center 

AfNOG - Africa Network Operators Group 

AfPIF - African Peering and Interconnection Forum 

AI - Artificial Intelligence 

API - Application Programming Interface 

BGP - Border Gateway Protocol 

CERT / CSIRT - Computer Emergency Response Team / Computer Security Incident Response Team 

DNSSEC - Domain Name System Security Extensions 

DNS - Domain Name System 

E-Health- Electronic Health 

E-Learning- Electronic Learning 

E-Agriculture- Electronic Agriculture 

E-Business- Electronic Business 

E-Science- Electronic Science 

FMCIDE- Federal Ministry of Communications, Innovation and Digital Economy 

GDC- Global Digital Compact 

ICANN- Internet Corporation for Assigned Names and Numbers 

IEEE-Institute of Electrical and Electronics Engineers 

ICT- Information and Communication Technologies 

IIAT- Internet Impact Assessment Toolkit 

IGF- Internet Governance Forum 

IoT- Internet of Things 

ISOC- Internet Society of Nigeria Chapter 

IWN- Internet Way of Networking 

ITU- International Telecommunication Union 

IXPs- Internet Exchange Points 

LGA- Local Government Area 

NCC - Nigerian Communications Commission 

NCS- Nigeria Computer Society 

NDEPS- National Digital Economy Policy and Strategy 

NDPA- Nigeria Data Protection Act 

NIMC- National Identity Management Commission 

NITDA - National Information Technology Development Agency (Nigeria) 

NSIG - Nigeria School of Internet Governance 

ONSA- Office of the National Security Adviser - ONSA 

PWDs- Persons With Disabilities 

RPKI- Resource Public Key Infrastructure 

RoW - Right of Way 

SMEs- Small and Medium Enterprises 

STEM- Science, Technology, Engineering, and Mathematics 

SDG - Sustainable Development Goal 

UN - United Nations 

UNGA - United Nations General Assembly 
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WCAG- Web Content Accessibility Guidelines 

WSIS - World Summit on the Information Society 
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